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Collect Consumer Profiling Data 



Determine Profile Category 



Provide list of products corresponding to profile category 



Receive product choice from list of products 



Identify additional consumer profiling data 
corresponding to the selected product 
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Provide base-customized product to 
consumer 



Provide consumer specification options 



Receive from consumer one or more 
specification options 



Deliver final customized product to 
consumer 
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Provide base-customized product to 
consumer 



Provide consumer finishing options 



Receive from consumer one or more finishing 

options 



Deliver final customized product to 
consumer 
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Provide list of products corresponding to profile category 
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Receive product choice from consumer 
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Identify additional product specific consumer profiling data 
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Provide consumer specification options 
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Receive specification instructions 
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Frovide consumer one or more finishing options 
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Receive finishing instructions 
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Q Deliver product to consumer 
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Obtain consumer information 



Create a personalized profile 
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Provide customized user interface 
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Provide a Wet of interaction optlone 
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Receive an interaction choice 
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Provide customized interaction 
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Provide feedback survey 
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Receive feedback data 



Modify personalized profile and user interface 
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Provide initial web site with user Interface 
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Create unique profile in 
data repository 



Retrieve consumer profile from data repository 
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Provide unique web site with customized user interface 



Update consumer profile with additional information 
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Provide the consumer a list of product choices 
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Receive selected product choice 
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Provide consumer with customizing options 
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Receive from consumer selected customizing options ~41 



Prepare customized product ^*s50 
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Deliver product 
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Collect personalized data 
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Compare personalized data to data repository 
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Analyze and determine profile category 



Interact with customer through customized user interface 
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Modify user interface 
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H-Back 

Please answer the following 6 questions 

to help reflect.com create your personal web site 

customized with information, tips, & products 

to suit who yOU are, what you like, and the kind 
of relationship you want to have with beauty care. 

I like to wear: 

The latest fashion trends 
Traditional, classic styles 
Comfortable, active styles 
Uncomplicated styles and natural fabrics 




^2jlf I were a house, I would be: 

A beautiful mansion filled with art form the hottest artists 
A penthouse apartment in the heart of a big city 
A maintenance-free townhouse with an exercise room 
A cozy house with a meditation room and a garden 
A historic home in an established upscale neighborhood 
A ranch in the country 



Of the following, which is most visually pleasing 





Figure 11 
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Living a glamorous life 




An activity that is both physially and mentally challenging 




Going for a sunrise walk on a secluded beach 




A romantic home-made candle-light dinner for two 




(5) 

The animal which best V / 
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Q j Which of the following most closely 




represents your ethnic background: 




Asian African American Hispanic 




White Other 


Please click -tenter to continue, or-> review your answers 
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X2 



Back 



Close Window 



your reflect regimen 

Click "enter" to confirm your answers or 
click the boxes you wish to change. 



e 
x 

0 



r 



skin care 
hair care 



cosmetics 



The natural color of your hair is ...? 
Blonde Strawberry Blonde Red 
Auburn Golden Brown Light Brown 
Deep Brown Black 



What is your 
eye color? 



v^r v^r 



Do you experience 
any of the following 
Skin concerns? 

Redness 
Acne/blemishes 
Facial lines/wrinkles 
dark circles under eyes 
uneven skin tone 
facial scars 



Which of the 
following 

most closely 

represents 
your ethnic 
background? 

Asian 
Black 
Hispanic 
White 
Other 



This symbol 0 identifies your regimen products throughout your site f Enter 
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\ 4- Back 1| Close Window^ 



your reflect regimen 

Click "enter" to confirm your answers or 
click the boxes you wish to change. 



skin care 
hair care 



cosmetics 



Have you ever had an 

adverse reaction to a 

cosmetic product? 

NO 



What is your 
skin tone? 

Pink/blue 
Golden/yellow 
Olive 
Rosy Brown 



What is your skin color 
without a suntan? 
Light 
Medium 
Dark 




e 
x 

0 



Which of these 
do you use on a 
regular basis? 

H Foundation 

□ Powder 

□ Concealer 
H Blush 

□ Eye Liner 

□ Eye Shadow 

□ Mascara 
51 Up Liner 

□ Lipstick 
51 Lip Gloss 

□ Nail Polish 

□ Brow Pencil 



This symbol ©identifies your regimen products throughout your sit e f Enter 
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^4" Back 1| Close Window 



Create my products 



Here is your skin care product regimen. Click on a product 
below to continue. Click here to redo skin questions. * 

© 



^ rp 

skin care 




it 


JL 










hair care 
cosmetics 









































This symbol ©identifies your regimen products throughout your site 
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V^Back 1| Close Window^ 



your reflect regimen « 

e 

Click "enter" to confirm your answers or ^ 
click the boxes you wish to change. ^ 



skin care 


How hard is 
your water? 

(ha^) medium 
soft 


To cleanse your hair do 
you prefer to use... 
Shampoo 
Shampoo/conditioner in one 


hair care 


cosmetics 


During a 
normal day 
does your hair... 

□ become limp 
H become frizzy 
□ 
□ 


Does you hair tend to be 

dry or damaged? 

not dry or damaged 
slightly dry or damaged 
moderately dry or damaged 
severely dry or damaged 


What has been done 
to your hair in the 
past 6 months? 

□ permed or relaxed 
IS color treated 

□ highlights/bleach 

□ none of the above 



This symbol ©identifies your regimen products throughout your site f Enter 
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Back II Close Window 



your reflect regimen 



Choose a packaging option from the boxes below. 



J) reflect package 

Slender bottie with 
'berry medley' fragrance 

[view product now] 

or 



» 
e 
x 

0 



skm care 



hair care 



cosmetics 
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>???????? 
>???????? 
*???????? 



W 




Design your 
product s packaging 
and choose its fragrance 




This symbol ©identifies your regimen products throughout your site 
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4r Back Close Window 


create my products 

Choose your product's package from the boxes O 
below or let us choose one for you by clicking "next." ^ 

© 


skin care 
hair care 
cosmetics 


which shape would 

be most appealing 
for your bodywash? 


0 




0 




This symbol ©identifies your regimen products throughout your site f Next 
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V 4 1 Back 1| Close Window" 



your reflect regimen 

Choose from the boxes below. 



e 
x 

© 



skin care 



hair care 



cosmetics 




your world 

by any other name 
would smell like. 



1 






This symbol© identifies your regimen products throughout your site 
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Back 11 Close Window 



your reflect regimen 



Here is your cosmetic product regimen. Click on 

a product below to continue. Click here to redo X 

cosmetic questions. 0 



skin care 
hair care 
cosmetics 






i 












(J) Foundation [to smooth] 



This symbol ©identifies your regimen products throughout your site 
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A first fragrance is 
selected 



400 



A second 
fragrance is 
selected 



410 



The first and second 
fragrances are combined 
to produce a customized 
fragrance 



420 



Fig. 22 



TECHNIQUES FOR SYNTHESIZING AND 

DISTRIBUTING PERSONAL CARE PRODUCTS 

Inventor: D.R. Donovan et al. Docket No. 8628R 



An individual is queried to 
determine if the fragrance 
is to be worn during the 
day, the type of occasion, 
and whether the event is 
traditional or modern 





Responses to the 
inquiries are 
received 






* 


The first fragrance is 

matched to the 
responses received 



510 



520 
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An individual is queried to 
determine the season of 

the year that the 
fragrance is to be worn 
and the desired fantasy 
location to be evoked by 
wearing the fragrance 



Responses to the 
inquiries are 
received 



The second fragrance 
is matched to the 
responses received 
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620 
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Preference 
data are 
generated 



2602 



Instructions for 
synthesizing the 
beauty care product 
are generated 



2604 



Synthesize 
the beauty 
care product 



2606 



Create 
customized 
packaging 



2608 



Provide sample 
size container 
to customer 



2610 



Synthesize a larger 
amount of the beauty 

care product for 
subsequent delivery 



2612 



Fig. 26 
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Fig. 27 



Preference 
data are 
generated 



Present heart 
fragrance 
options 



Select heart 
fragrance 



Elicit 
additional 
information 



Present soul 
fragrance 
options 



Select at least 
one soul 
fragrance 
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2704 



2706 



2708 



2710 



2712 



Instructions for 
synthesizing the 
custom fragrance(s) 
are generated 



2714 



Manually combine 
heart and soul 
fragrances 



2716 



Provide sample 
container(s) to 
customer 
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Preference 
data are 
generated 



3402 



Instructions for 
synthesizing the body 
lotion are generated 



3404 



Dispense less 
than all 
ingredients 



-3406 



Provide 
sample to 
customer 



3408 



Complete 
synthesis of 
body lotion 
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Provide sample 
size of lotion 
to customer 
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Fig. 34 
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Identify 
category(ies) 
of products 



Identify 
specific 
products 



Preference 
data are 
generated 



Instructions for 
synthesizing the 
selected products 

are generated 



Synthesize 
the selected 
products 



Create 
customized 
packaging 



Provide sample 
size containers 
to customer 
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4404 
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4408 
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Synthesize larger 
amounts of the 
selected products for 
subsequent delivery 
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